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On Sept. 30, the Agence France Presse (AFP) interviewed executives of Tricom, a new
telecommunications company scheduled to begin operations within 60 days, thereby ending a 60year telephone monopoly by a US subsidiary, the Dominican Telephone Company (CODETEL).
Tricom will offer local and international long distance services, cellular phones, high-speed
data transmission, PBX and other specialized services for hotels, duty-free zones, banks and
the general public. CODETEL has installed some 300,000 telephones in the country. In recent
years, however, the company was unable to keep up with continually growing demand for phone
service. Installation of a new phone or repairs to an existing line can take up to a year. With an
initial investment of $14.28 million, Tricom began operations in telecommunications three years
ago in the San Isidro Industrial Free Zone, 30 km. east of Santo Domingo. Tricom executive vice
president Ronald A. Burleson told AFP that the company's target is to expand services, from
"less than seven telephones per 100 inhabitants...to 25 or 30 telephones per 100." At present, said
Burleson, "CODETEL manages 100% of the market worth some 20 million pesos ($190 million). At
the beginning, we aspire to obtain only 5%." (Basic data from AFP, 09/30/90)
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